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General

The Senior Swing IQ is an automatic electromechanical swinging door operator for a single door, simultaneously operated, or independently 
operated pair of doors. The concealed application operates center pivoted, offset pivoted, or butt hung/hinged doors. The surface 
application operates balanced (push side only), center pivoted, offset pivoted, or butt hung/hinged doors in either push or pull mode.
When activated, the Senior Swing IQ drives the door to the full open position and the door is closed by spring force. The activating circuit 
opens the door from any position in the closing swing. During a power failure, the Senior Swing IQ acts as a manual door closer (size 3). 
Door opening and closing cycles, including opening speed, back check speed, hold open time delay, closing speed, and latch position, 
are adjustable.
Introducing AdaptivIQ™ from LCN. This groundbreaking technology automatically and intuitively self-adjusts LCN low-energy 
electromechanical operators to changing environmental conditions—providing smooth, consistent performance year-round. It’s like 
adaptive cruise control, but for your doors
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CAUTION
The Senior Swing IQ Power Operator System is a low energy product and must conform to the latest version of 

ANSI/BHMAA156.19 (American National Standard for Power Assist and Low Energy Power Operated Doors).
All installation instructions are valuable references and should not be discarded. They should be given to the 

building owner or maintenance supervisor after installation is complete.

CAUTION
Improper installation or set up may result in personal injury 

or property damage. Follow all instructions carefully. For 
answers to questions, call: Technical Support 1-877-671-7011

 

IMPORTANT
These instructions are presented in step-by-step sequence. 

It is very important that installation begins with “1. Pre-
Installation Site and Product Check” (page 2) and 

continues as directed after each section.

WARNING
Always disconnect main power to the operator prior to 

installing or replacing.
 

WARNING
Ensure all wiring is compliant with local codes.

IMPORTANT
Do not install the Senior Swing unless all of the following conditions are correct.

1	 Pre-Installation Site and Product Check
1a	 Check that the product model is correct for the required application.

1b	 Check that all operator boxes required for installation are in the shipping container (see shipping labels on each 
container for total box number).

1c	 Check architectural and final approved shop drawings for position of frame and openings.

1d	 Determine if additional mounting plate is needed for secure/aesthetically pleasing mount. See catalog for ordering.
Instruction installation instructions are included with the additional mounting plate kit.

1e	 Required tools and included hardware are as follows:

9500IQ Provided Hardware List
Part Number Description QTY

48146880 Screw Bag, Senior Swing 9500IQ Header Mounting1/4”-20
Machine Screw, PH Flat, 1/4-20 X 1 8

1/4”-28 x 1/2” (x1)
Machine Screw, Motor Bracket, 1/4-28 X 1/2 FH PH 1

1/4”-28 x 2 1/2” (x2)
Machine Screw, Motor Bracket, 1/4-28 X 2 1/2 PH 2

Machine Screw, Motor, 1/4-20 X 3/4 PH 4

Washer, Motor, 1/4 4
Rivet Nut, 1/4-20 X 3/4 FH Ribbed Steel 8

36" Single Door, Right Hand Push Install Shown
(find in Pack 48146880)

Green Hex 10-24 x 3/8" (x2)

Incoming LV
Building Wires

761463
Wire Harness

Grounding
Screws

Incoming HV
Building Wires

Wire
Nuts

Ground
Connections

Screw, Ground (Green) 10-32 X 3/8 3

47952568 Screw Bag, Senior Swing 9500IQ Controller Mounting
Controller Mounting Bracket 9500IQ 2T E C H N O L O G Y

6/32”x1/4” (x2)

LH Gearmotor Installation

(find in Pack 47952568)

RH Gearmotor Installation

Machine Screw, Controller, 6-32 X 1/4 Truss Head 2
Controller Plastic Locking Tabs 1

Rubber Power Grommet 2

48053228 Bag, Senior Swing Harnesses
Harness, Motor Ground Cable 1
Harness, 115V Power Cable 1
Harness, Activation Cable 2
Harness, Lock Interface Cable 1
Adhesive Cable Routing Clip 3

Part Number Description
700106628 Screw Bag, Senior Swing 9500IQ 

Push Arm, Aluminum
700106710 Screw Bag, Senior Swing 9500IQ 

Push Arm, Dark Bronze
700106711 Screw Bag, Senior Swing 9500IQ 

Push Arm, Black
73164 Screw Bag, Senior Swing 9500IQ 

Pull Arm, Aluminum
73165 Screw Bag, Senior Swing 9500IQ 

Pull Arm, Dark Bronze
73163 Screw Bag, Senior Swing 9500IQ 

Pull Arm, Black
48217387-479 Screw Bag, Senior Swing 9500IQ 

Wood Frame Mounting
47989164 Harness, 9550IQ and 2850IQ 

Companion

• No.2 & No.3 Phillips Head Screwdriver
• T20 Torx Bit
• 5/16" Hex Socket
• Tape Measure with 1/16" Divisions
• Drill (and standard drill bit set)
• Hand Riveter • Center-Punch
• Level • Hammer
• 5/16" Transfer Punch or Drill Bit
• 25/64" and 3/8" Drill Bit 

Required Tools List
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1f	 Unpackage Operator and verify contents. 

1g	 Check for sufficient header and hallway clearances. 

36" Single Door, RH Push Install Shown

3.5” Top Door Rail

Reveal

6.5”

Frame

Wall

Ceiling5.5”

5.25”

6.5”

Head Frame Soffit

3.5”

Head
Frame

  

9500IQ Application Specifications
Butt Hinges Should not exceed 5” 

(127 mm) in width
Reveal Refer to Arm Installation 

Instructions for 
supported reveals - 
Push Arm Instruction 
48375092: , Pull Arm 
Instruction 48375095

Head Frame Minimum 1-3/4” (44 mm)  
width

Top Door Rail Minimum 2-3/4” (70 mm)
Ceiling 
Clearance

Minimum 6 1/2” from 
Head Frame Soffit

	L For a ramped floor, check that the break in the grade occurs at the edge of the 2” threshold and slopes away from the 
entrance to allow proper door swing or panic breakaway.

1h	 For 120 VAC Incoming Power: Check that a 120 VAC, single phase, 60 Hz, fused, 15 amp, 3-wire power supply is 
available at either side jamb with approximately 36” of wire available to connect to the operator. 1/2” EMT trade size 
UL approved type flexible or rigid conduit is recommended for the 120 VAC power line.  
 
The 120 volt power supply must be a dedicated circuit from the main circuit breaker panel and must not be connected 
into a building lighting system operating fluorescent lights.

1i	 For 230 VAC Incoming Power: Check that a 230 VAC, single phase, 50 Hz, fused, 6 amp, 3-wire power supply is 
available at either side jamb with approximately 36” of wire available to connect to the operator. 16mm EMT trade size 
UL approved type flexible or rigid conduit is recommended for the 230 VAC power line.  
 
The 230 VAC power supply must be a dedicated circuit from the main circuit breaker panel and must not be 
connected into a building lighting system operating fluorescent lights.

1j	 Prepare the Building Wire Pass locations from hinge jamb rabbet and pull required wire lengths. Drill hole size large 
enough to pull wires through.

Frame Head Jamb Rabbet

Horizontal Measurement = B dim.

Vertical Measurement = A dim.

High
VoltageLow

Voltage

LC1
HC1

Hinge Jamb Rabbet

Single Door

Left Hinge Jamb Rabbet

Frame Head Jamb Rabbet

Horizontal Measurement = B dim.

Vertical Measurement = A dim.

High
VoltageLow

Voltage

LC1
HC1High

Voltage

Low
Voltage

LC2HC2

Right Hinge Jamb Rabbet

Double Door

Operator Companion Operator
Control

Box
Control

Box

Views from front of header

Keep approximately 1/2" gap between 
operator and control box

Keep approximately 1/2" gap between 
operator and control box

Primary Operator
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HC1 HC2 HCPD1 HCPD2 LC1 LC2 LCPD1 LCPD2 Vertical = A Dim.
2 3/4" 20.250 NA 20.250 NA 0.125 NA - NA

3 3/4" 21.250 NA 21.250 NA 0.125 NA - NA
36" - 98" 2 3/4" 20.250 NA 20.250 NA 34.875 NA 34.875 NA

36" & 36 1/8" 21.250 NA 21.250 NA 35.625 NA 35.625 NA
36 1/4" - 98" 21.250 NA 21.250 NA 35.875 NA 35.875 NA

2 3/4" 20.250 NA 20.250 NA 0.125 NA - NA
1 3 3/4" 21.250 NA 21.250 NA 0.125 NA - NA

2 3/4" 20.250 NA 20.250 NA 34.875 NA 34.875 NA
2 3 3/4" 21.250 NA 21.250 NA 35.875 NA 35.875 NA

2 3/4" 20.250 *44.750 20.250 *44.750 0.125 - - -
3 3 3/4" 21.250 *45.750 21.250 *45.750 0.125 - - -

2 3/4" 20.250 20.250 20.250 20.250 DOW/2 - DOW/2 -
4 3 3/4" 21.250 21.250 21.250 21.250 DOW/2 - DOW/2 -

2 3/4" 20.250 20.250 20.250 20.250 34.875 34.875 34.875 34.875
5 3 3/4" 21.250 21.250 21.250 21.250 35.875 35.875 35.875 35.875

69 1/2" -71 7/8"

72" - 98"

Product 
Configuration

Arm Type Door Opening 
Width (DOW)

9560 PUSH/PULL

65" - 69 3/8"

Spindle
Center

9550 PUSH/PULL
52" - 55 3/8"

55 1/2" - 98"

9530/9540 PUSH/PULL

3 3/4"

33" - 35 7/8"

Horizontal = B Dim.
High Voltage Low Voltage

Locations Measured from Hinge Jamb Rabbet

PUSH = 4 7/8"                                             
PULL = 5 1/4"

Concealed Ceiling Power Drop Concealed Ceiling Power Drop

Locations 
Measured from 

Frame Head 
Rabbet

*  Measurement from Right Hinge Rabbet4  Minimum Door Width Starts at 71 1/2"2  Minimum Door Width starts at 57 1/2" DOW - Door Opening Width
1  Minimum Door Width starts at 54" 3  Minimum Door Width starts at 67" 5  Minimum Door Width starts at 74"

2	 Base Plate Installation
2a	 Measure the door opening width where the automatic operator will be installed. Mark the midpoint of the opening with 

a vertical line on the door frame within 1/16” of the midpoint. On the midpoint line, make another mark 1 3/8” (Push 
Arm applications) or 1 11/16” (Pull Arm applications) up from the bottom face of the frame within 1/16”. The graphic 
below shows a standard 36” door opening width operator installation.

18” + 1/16” 36”
(Door Opening Width)

1 11/16” (Pull) or 1 3/8” (Push)  + 1/16”

Rabbet
Alignment

Mark

 

2b	 Before drilling any holes, align the Base Plate on the frame such that the top center hole is centered over the midpoint 
mark. Ensure the “Rabbet Alignment Mark” aligns with the hinge side jamb rabbet. 

2c	 Use an automatic center punch or other means to score the intersection of the two marks. Prepare this mounting 
location based on the intended mounting surface and fastener - use below table for reference.

Mounting Surface Material Fastener/Anchor Type Embedment Pilot Drill Hole

Concrete Wall #12 FHSM, ¼” Concrete Plug, 
3/16” HH Self Thread 1-1/2” Dependent on 

Concrete Plug 

Steel Frame
¼”-20 x 1” FHMS 

¼”-20 x ¾” FH Steel Rivet Nut 
(provided with operator)

Fully Threaded 
Fully Embedded 25/64”

Aluminum Frame ¼”-20 x 1” FHMS 
¼”-20 x ¾” FH Rivet Nut (provided with operator)

Fully Threaded 
Fully Embedded 25/64”

Wood Frame #14 x 11/4” FH Wood Screw 
(optional screw pack) 1-1/2” Hard Wood - 11/64” 

Soft Wood - 5/32”
Contact customer support for guidance regarding non-standard product mounting or wall construction.

2d	 Slightly thread one of the mounting fasteners into the bottom/center mounting hole centers of the Base Plate. Tighten 
enough to hold Base Plate in place, but loose enough to allow manual angle adjustment of Base Plate.

1/4”-20

36” Door Steel Frame 
Using 1/4”-20 x 1” 

FHMS shown (find in 
Pack 48146880)
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2e	 Place a level on the top surface of the Base Plate and rotate the Base Plate about the bottom/center screw until level. 
Fully tighten the fastener. 

36" Single Door, Right Hand Push Install Shown

2f	 Use 5/16” Transfer Punch or Drill Bit to score the remaining countersunk mounting hole centers for the Base Plate. 
Make sure Base Plate does not move during the marking of other hole centers. For double door installations, x2 
additional countersunk mounting holes are required.

36" Single Door, Right Hand Push Install Shown

2g	 Unscrew the bottom/center screw and remove the Base Plate from the door frame.

2h	 Using the indicated drill bit, drill and prepare the remaining mounting holes. Steel and aluminum frames will require 
the use of a hand riveter to insert rivnuts.

2i	 Remount the operator Base Plate to the door frame using the indicated fasteners using all countersunk holes in the 
Base Plate.

WARNING
Ensure all indicated mounting points are used.

  

WARNING
Ensure any drywall mounting points are driven into wall structure.

3	 Fastener Location Placement
3a	 Aluminum Frame & Storefront Installations 

You must have two fasteners in both the hinge-side and latch-side frame member as indicated in Figure 3-1 (in 
addition to the single row of fasteners along the bottom of the Base Plate). If the hinge-side or latch-side frame 
members do not extend high enough to accept a second fastener as indicated in Figure 3-2 & Figure 3-3, a -18 plate 
is required. Please contact the factory.

Hinge Hinge Hinge

Figure 3-1 Figure 3-2 Figure 3-3

1
12 1
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3b	 Hollow Metal & Wood Door Frame Installations 
You must have two fasteners in the hinge-side and latch-side frame members as indicated in Figure 3-4 (in addition to the single 
row of fasteners along the bottom of the Base Plate). If the hinge-side or latch-side frame members do not extend high enough 
to accept a second fastener or there is no structural wall member (stud) to fasten into, a -18 plate is required. Please contact the 
factory. If an acceptable wall structure exists to receive the second fastener, a proper thickness and length of glazing shim or rigid 
spacer must be used behind the Base Plate as indicated in Figure 3-4 and Figure 3-5. Ensure the length of the shim/spacer is long 
enough to fully support the Base Plate channel mounting surface.

Hinge

Shim/Spacer
slide to frame

Figure 3-4 Figure 3-5

Base Plate channel
mounting surface

Shim/Spacer

1
2

4	 Attach Gearmotor to Mounting Bracket
4a	 Determine handing and orientation of Mounting Bracket. 

Motor spindle 
indicated by circle

	L Refer to handing orientation guide on bottom of Mounting Bracket. Motor orientation shown for left and right handed Push 
and Pull applications. 

4b	 Align four rubber grommets of Gearmotor with the four mounting bosses in the Mounting Bracket and press 
Gearmotor onto the bracket.

   

1/4”-20 x 3/4” (x4)
1/4” Washer (x4)

(find in Pack 48146880)

4c	 Tighten all 1/4”-20 fasteners and washers to secure the Gearmotor to the Mounting Bracket. Ensure that the rubber 
grommets are fully compressed by making sure all four fasteners are tightened completely to their physical stops. Do 
not overtighten.
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4d	 Ground Gearmotor to the Mounting Bracket prior to fastening to Base Plate. 
•	 Unscrew ground screw on Gearmotor, connect grounding eyelet of “Gearmotor Grounding Harness” (PN: 710056-00) and refasten 

screw with lock washer. The other eyelet will be attached in step 5c.

Gearmotor Grounding
Screw Location

Self-Tapping Screw
provided assembled to

Gearmotor

Gearmotor Grounding Harness
PN: 710056-00
(find in Pack 48053228)

4e	 Repeat steps 4a-4d for double Gearmotor installations - paying close attention to Gearmotor handing and Push/Pull 
application.

5	 Fasten Gearmotor to Base Plate
5a	 Carefully lift the Gearmotor (with secured Mounting Bracket) and attach to the Base Plate on the door frame. To do 

this, slightly tilt the Gearmotor Mounting Bracket and engage the “Hooks” with the top edge of the Base Plate (Cleat). 
Ensure both hook features have fully engaged (Figures 5-1, 5-2) and that the tips of the triangular shaped Installation 
Indicator Points are flush with bottom of Base Plate (Figure 5-3) before letting go.  

Hook

Cleat

Figure 5-1  Figure 5-2  
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 Figure 5-3

Installation
Indicator

Point

Tip of Installation Indicator
Points must be flush with
the bottom of Base Plate.

Installation
Indicator

Point

WARNING
Ensure “hook and cleat” are fully engaged before letting go of 

Gearmotor and continuing with installation.
 

5b	 If needed, slide the Gearmotor sideways to align the three holes in the Mounting Bracket with the three tapped holes 
in the Base Plate.

Mounting
Location

Mounting
Location

Right Hand Push/Left Hand Pull shown.
Mounting
Location  

 

WARNING
While sliding Gearmotor into place, ensure “hook and cleat” feature remains 

engaged. Use both hands on either end of Gearmotor while sliding.
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5c	 Insert and fully tighten two 1/4”-28 x 2 1/2” Pan Head screws and one 1/4”-28 x 1/2” Flat Head Screw to secure the 
Gearmotor Mounting Bracket to the mounted Base Plate. Ensure the loose Gearmotor ground eyelet is captured by the closest 
1/4-28 fastener while tightening.

Right Hand Push/Left Hand Pull shown.Orient ground ring terminal away from
the bottom of the Base Plate.

1/4”-28 x 2 1/2” (x2)

 

1/4”-28 x 1/2” (x1)

(find in Pack 48146880)

5d	 Repeat Steps 5a-5c for double Gearmotor installations

6	 Control Box Installation
6a	 Remove Control Box from packaging and place on workstation. Orient the Control Box with the LCD screen facing up.

6b	 Slide both Control Box Mounting Brackets onto the standoffs at the bottom of the Control Box. Use included fasteners 
to fasten both brackets to the bottom of the Control Box. See handing visual below. Handing is based on the 
Gearmotor handing.

T E C H N O L O G Y

6/32”x1/4” (x2)

LH Gearmotor Installation

(find in Pack 47952568)

RH Gearmotor Installation
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6c	 Carefully lift the Control Box and attach its mounting brackets to the Base Plate. To do this, slightly tilt the Control 
Box brackets and engage the mounting bracket “hooks” with the top edge of the Base Plate “cleat”. Ensure both hook 
features have fully engaged (Figure 6-1) before letting go.

 

Hook

Cleat
Snap fully
engaged

Base Plate
Channel

Figure 6-1
  

Note: LCD screen should
be on Gearmotor side

Hook

Cleat (top edge of
mounting plate)

 

WARNING
Ensure “hook and cleat” are fully engaged before letting 

go of Control Box and continuing with installation.

6d	 Break the Plastic Locking Tab component into two and install both Plastic Locking Tabs by sliding them into the Base 
Plate Channel from either end of the Base Plate. The circular region on each snap must be facing toward the inside of 
the Control Box to properly engage.

Separate

(found in pack 47952568)    

Plastic
Locking
Tab (x2)

Plastic
Locking
Tab (x2)

  

WARNING
Before sliding Control Box into place, ensure both Plastic Locking Tabs are in place on 
either side of Control Box. Use both hands on either end of Control Box while sliding.

 

Fully
Engaged

Press to
Release
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6e	 Slide Controller Assembly toward connected Gearmotor until contact is made with the Conduit Mounting Bracket.

6f	 Repeat 6a-6e for double Controller Assembly configured operators (9560IQ Series).

7	 Attach End Caps
7a	 Use the existing Base Plate fasteners to install End Cap with 3-Position Switch and LED (Typically Hinge-Side). The 

other End Cap will be installed in Step 13. 

WARNING
Ensure End Cap is flush against Base Plate and two fasteners are fully tightened.

36" Single Door, Right Hand Push Install Shown

8	 Routing and Terminating Incoming Building Wires

WARNING
Always disconnect main power to the operator prior to installing or replacing.

8a	 If pulling wires through wall, leave the Conduit Mounting brackets installed as they are. If pulling wires for a CPD 
application, reorient the Conduit Mounting brackets such that the 7/8” hole is perpendicular to the Base Plate as 
shown below (utilize the second set of mounting holes in the bracket).

Example conduit
connector*

Orientation for CPD
(ceiling power drop)

*conduit connector not provided
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8b	 Terminate high voltage (HV) building wire conduit on HV Base Plate conduit bracket. Direct HV building wires 
through hole in the HV Base Plate conduit bracket. Terminate low voltage (LV) building wire conduit on LV Base Plate 
conduit bracket. Direct LV building wires through hole in the LV Base Plate conduit bracket. In the case of a 9560 
operator installation, two sets of LV and HV wires will need to be terminated. Reference Step 1J for other HV and LV 
configurations (some operator lengths will only receive a single Conduit Bracket)

Incoming LV
building wires

Incoming HV
building wires

36" Single Door, Right Hand Push Install Shown

8c	 Ground the incoming HV building power connection and ground the 761463 wire harness on separate hinge-side End 
Cap grounding bosses.

36" Single Door, Right Hand Push Install Shown
(find in Pack 48146880)

Green Hex 10-32 x 3/8" (x2)

Incoming LV
Building Wires

761463
Wire Harness

Grounding
Screws

Incoming HV
Building Wires

Wire
Nuts

Ground
Connections

8d	 Wire nut incoming building black wire to 761463 wire harness black wire and incoming building white wire to 761463 
wire harness white wire. Do NOT connect the 761463 wire harness connector to the Control Box AC Input connector 
until Step 9 has been completed.

9	 Control Box Wiring 

CAUTION
High voltage wiring must be separated from low 
voltage wiring by UL listed wiring for the control 

box, operators, and low voltage accessories.
   

CAUTION
When joining or separating any harness plug or receptacle, do not 

push or pull on any of the wires. This may cause a wire to be pulled 
loose from a terminal, which may result in a malfunction.

9a	 Single operator system minimum wiring requirements:
•	 AC power
•	 Primary motor power
•	 3-Position Switch and End Cap LED
Double operator system minimum wiring requirements:
•	 AC power
•	 Primary motor power
•	 Companion motor power
•	 3-Position Switch and End Cap LED
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9b	 The 3-position Switch and End Cap LED harnesses must be connected to the two black Control Box headers toward 
the top of the Control Box. See Figure 9-1 for the location of these headers. If additional room is required to see and 
make these connections, the Control Box Plastic Locking Tabs can be disengaged and the Control Box lifted off of 
the Base Plate. Reinstall Control Box and Locking Tabs after making connections. Review steps 6c and 6d for proper 
installation of the Control Box.

9c	 Primary Motor Power wiring must be completed by connecting both Gearmotor harnesses to the two black Control 
Box headers facing the Gearmotor. See Figure 9-1 for the location of these headers.

Primary Motor

Harnesses

Primary Motor
Power Headers

End Cap LED Header
(top header)

3-Position
Switch Header

(bottom header)

3-Position
Switch Harness

Fire/Breakaway
Header

End Cap LED
Harness

Companion 
    Motor Power
        Headers

Door
Side

Figure 9-1
9d	 Only remove the Fire/Breakaway Jumper Harness if wiring the Control Box into the building fire system or if using a 

breakaway switch. See Control Box Instructions for more information.

9e	 AC power wiring must be completed by connecting the power harness from the Control Box to the HV harness from 
the building. See Figure 9-2 for location of these connectors.

761463
Wire Harness

Incoming HV
building wires

47894813
Wire Harness

Conduit Bracket

Slide Controller
to touch Conduit Bracket

Figure 9-2
Gently slide the Control Box toward the HV Conduit Bracket until it stops. Be careful not to damage connectors while 
contacting the Control Box with the bracket. This proper positioning is critical for optimal Wi-Fi and Bluetooth communications.
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9f	 Use the included adhesive Wire Clips to neatly dress and retain wires along the face of the Base Plate - keeping wires 
away from the top and bottom edges of the operator. Wires can be routed behind the Control Box and gearmotor if 
needed. See Figure 9-3 for suggested locations of Wire Clips. Ensure that the wire routing path does not cause wires 
to become pinched. Do not stuff wires inside the Control Box housing - this could damage electrical components.

36" Single Door, Right Hand Push Install Shown

72" Double Door Install Shown
Figure 9-3

9g	 For wiring of companion operator and additional accessories, see the Senior Swing IQ Control Box Programming 
Instructions.

9h	 Building power to the unit must be turned on.

10	 Arm Installation
10a	 Now that building power is available to the unit, press the 3-position switch in the Flip Door of the 

End Cap to the “HO” position before installing arm. Allow the spindle of the motor to fully rotate to a 
complete stop before continuing with the appropriate arm installation instructions based on application.

11	 Glazing

CAUTION
Glazing material must comply with the ANSI 

standard specification.

CAUTION
Operator speed adjustments cannot be set properly 

until after the door is glazed.

12	 Control Box Functions
12a	 Continue with the Senior Swing IQ Control Box programming instructions for peripheral device connections and for 

first-time programming and door calibration.

13	 Install Cover
13a	 Loosely attach the second End Cap to the Base Plate. 

The screws should not be overtightened. When done 
correctly, the End Cap should be free to slide along the 
screw slots with a small amount of resistance. Prior 
to Cover installation, push the “loose End Cap” as far 
away from the Base Plate as it can travel as indicated 
by the arrow.

Cover
Installation

Guide
Features

O
FF

A
U

TO
H

 O
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13b	 Insert the x2 Rubber Power Grommets (x4 for double controller applications) into the two cutouts on the top of the 
Cover. 

Rubber Power Grommet 
(found in pack 47952568) Insert Conduit

Remove

Optional: Ceiling Power Drop 
applications will require removal
of middle circular portion.

13c	 Ensuring all wires are clear, use the Cover Installation guide features to push the Cover onto the operator. The top 
and bottom of the Cover will audibly snap onto the Baseplate and End Caps once fully seated.

WARNING
Ensure no wires are trapped or damaged during Cover installation.

WARNING
Handle Cover edges with care.

Push

Push

End Cap/Cover Snap

Base Plate/Cover Snap

Push

13d	 Push the “loose End Cap” inwards to fit flush with the installed Cover and tighten each End Cap to the Cover with 
included T20 screws (x2 each End Cap). Do not use a high-torque driver for tightening the Cover screws. Do not 
overtighten.

T20 Fasteners (x4)

(Provided with Cover Assembly)
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13e	 When handling the Cover, do not press on the LCN badge - remove protective film from LCN badge after Cover is 
installed.

14	 Release for Service
14a	 Remove all tools, installation equipment, and debris from the vicinity of the door.

14b	 Install all safety, traffic control, and instruction decals on the door as required by the latest revision of ANSI/BHMA 
A156.19 for the Senior Swing IQ. This is very important! Failure to do this leaves the installer LIABLE for any 
accident that might occur. This must be done!

14c	 Verbally instruct the owner or person in charge of the proper operation of the door.

14d	 Instruct the owner or person in charge to routinely inspect the door for occasional damage, developing problems, 
minor preventive maintenance.

14e	 Instruct the owner or person in charge who and where to call for service when required.

IMPORTANT
Make sure to install all safety, traffic control, and 

instruction decals on the door as required.

14f	 The End Cap with hidden Flip Door is free to be opened and closed when the owner requires to change the operation 
mode of the operator. To set the operator operation mode to Hold Open, flip the switch to the HO position. To set the 
operator operation mode to Automatic, flip the switch to the AUTO position. To turn motor control off, flip the switch to 
the OFF position.

Status
LED

O
FF

A
U

TO
H

 O

O
FF

A
U

TO
H

 O

IMPORTANT
Ensure hidden Flip Door is in the closed position and End Cap 

LED shows no error statuses when releasing for service.

14g	 The End Cap with hidden Flip Door contains a Status LED that remains visible from the outside of the operator. The 
LED will communicate if there are any active errors present on the Control Box. See the table below for common 
Status LED states.

End Cap Status LED State State Description
Solid Green No Active Errors - Operator is fully functional
Flashing Amber Operator is connected via Bluetooth
Flashing Red Active Error(s) - Troubleshoot per Control Box Instructions, if problem cannot be 

corrected by using suggested fixes, contact 1-877-671-7011
Solid Red Critical Active Error(s) - Critical fault, contact 1-877-671-7011

Customer Service
1-877-671-7011 www.allegion.com/us




